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For further information, please call Vickie Frederick, Director, Systems Software and Security Administration, (213) 633-1070.
This bulletin reflects LAUSD policy relating to the distribution and use of the District-wide Enterprise License for Norton Antivirus software.

I. DISTRICT POLICY

The District has purchased Norton Antivirus software to protect District computers against possible infections by computer viruses. This license allows Los Angeles Unified School District to use the software on any desktop computer in the District, and allows District employees (but not students) to install the software to their home computers.

II. RESPONSIBILITIES OF DISTRICT PERSONNEL

For computers connected to the Internet, the link to download the software is published on LAUSD’s Software Copyright Compliance website www.lausd.k12.ca.us/lausd/offices/itd/sccs/.  Once the virus protection software is installed the Norton antivirus software will regularly go out to the Internet and obtain updates.

The enclosed Norton Antivirus CD is for use on computers not attached to the Internet.  As part of the enterprise license, District staff is also permitted to install this software on their home personal computers and may use the CD to do so. The CD should be checked out for installation on stand-alone computers at your site, or for staff home use.  Any computer not connected to the Internet, i.e., stand-alone, must obtain new virus definition files and manually install on those computers.  It is recommended those virus definition files be downloaded from Symantec’s web site at www.symantec.com/avcenter/download.html and manually installed on those computers. Refer to “Frequently Asked Questions” on LAUSD’s Software Copyright Compliance website.  No additional mailings for this version of the CD will be made.  

Staff may also download the software from the District’s website to their home computer, but need to be aware that downloading from LAUSDnet may take several hours.  It is recommended individuals wishing to install the software on their home computers checkout the Norton Antivirus CD from the appropriate site contact.  See Attachment A for a recommended Checkout Agreement.

The enterprise license is a legal agreement between the District and the distributor of the Norton Antivirus software.  The unauthorized use or installation of the software could result in legal liability. All users must follow the agreement. Refer to Bulletin K-20 for information relating to the 1976 Copyright Law.  

III. ASSISTANCE

Please refer to Attachment B for installation instructions. Should you need assistance installing this software, please place a service call by calling Information Technology Divisions Help Desk at 866-633-8110.

###

Checkout Agreement

Location: __________________________________________________
Code: ____________

I understand that as a condition of the District’s Enterprise License, this Norton Antivirus v7.6 CD may not be use on any computer other than those listed below.

· District-owned computers (including those donated)

· Computers personally owned by District staff

I further understand by signing below, I acknowledge my responsibilities and understand that I may be held personally responsible for any mis-use, and that I have read and understand Bulletin K-20 regarding Compliance with the 1976 United States Copyright Law - Computer Software.

Signature: _____________________________________
Employee #: ___________________ 

Date: _________________________________________ 
Room Number: ________________

INSTALLING NORTON ANTIVIRUS FOR WINDOWS FROM CD

System requirements:

· Windows 9x, Windows Me, Windows NT 4.0 with Service Pack 3 or higher, Windows 2000, or Windows XP

· Intel 486 processor (Pentium or faster recommended)

· 32 MB RAM minimum

· 43 MB of free disk space (80 MB during installation)

Installing Norton AntiVirus for Windows:

1. Before starting the installation, please close all open applications, uninstall any antivirus software running on your machine, and reboot the computer.

2. Users who are installing to Windows NT/2000/XP must be logged on with administrator rights.
3. Insert the Norton AntiVirus CD into the CD-ROM drive.

4. In Windows Explorer, double-click the CD-ROM drive to open it.

5. Double-click nav32.exe.  This launches the Setup program.

6. After you have read the LAUSD copyright notice, click OK to accept.

7. Click Setup to start installation.

8. PLEASE BE PATIENT DURING INSTALLATION.  This will take several minutes.  Windows 9x and Me workstations will reboot when Setup completes.  LiveUpdate will run in the background if you have an Internet connection.  You should now see a yellow shield on your task bar.

INSTALLING NORTON ANTIVIRUS FOR MACINTOSH FROM CD

System requirements:

For Mac OS 8.1-9.x systems

· PowerPC processor

· 24MB RAM

· 10MB available disk space for installation

For Mac OS X systems

· G3 or G4 processor

· 128 MB RAM

· 10MB available disk space for installation

Installing Norton AntiVirus for Mac OS 8.1-9.x:

1. Insert the Norton AntiVirus CD into the CD-ROM drive.

2. Double-click the CD icon to open it.

3. In the CD window, open the Install for OS 8.1-9.x folder.

4. Double-click Install Norton AntiVirus.

5. Follow the prompts to progress through the information screens.

6. Under Install Location, confirm or specify a destination folder to which to install.

7. Click Install.

8. After you have read the subscription notice, click OK to accept.

9. Click Set Preferences and Continue.

10. Follow the on-screen instructions to complete the installation.

11. Click Restart when installation has completed.

12. Start Norton AntiVirus and run LiveUpdate to get the latest virus protection.  An Internet connection is required.

Installing Norton AntiVirus for Mac OS X:

1. Start the computer in Mac OS X and log on as an Administrator.

2. Insert the Norton AntiVirus CD into the CD-ROM drive.

3. Double-click the CD icon to open it.

4. In the CD window, open the Install for OS X folder.

5. Double-click Install Norton AntiVirus.

6. Follow the prompts to progress through the information screens.

7. Confirm the destination displayed or specify a different destination folder to which to install.

PLEASE NOTE: If you have set up your computer for several users and want all users to have access to Norton AntiVirus, you must install Norton AntiVirus in the Applications folder.

Installing Norton Antivirus for Macintosh from CD, continued

8. Click Install.

9. After you have read the subscription notice, click OK to accept.

10. A message appears reminding you to install Norton AntiVirus for Mac OS 8.1-9.x to protect Classic.  Click OK.

11. Follow the on-screen instructions to complete the installation.

12. Click Restart when installation has completed.

13. Start Norton AntiVirus and run LiveUpdate to get the latest virus protection.  An Internet connection is required.

To have both Classic and Mac OS X protected, you have to install Norton AntiVirus on both operating systems.  Follow lines 3-12 in the Installing Norton AntiVirus for Mac OS 8.1-9.x (above) to install Norton AntiVirus for Classic.  You can install both versions while in Mac OS X.  Starting the Install Norton AntiVirus for Mac OS 8.1-9.x launches Classic.  NOTE: Run LiveUpdate separately on Classic to completely update virus protection.







